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Step 01:

a B SINDH MICROFINANCE BANK LTD
\ § Y il CuuiliiligSile ey

smre Digital

1. “Click on Register” button.

3 SINDH MICROFINANCE BANK LTD
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Name

user

CNIC

98686-8968986-9

Email

user@gmail.com

Enter your Name.

Enter your CNIC.

Enter your Email address.

Click on Verify “Email Button”.

Mo E
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Step 03:

Check your Email for TPIN

Resend TPIN in 4:37

1. Enter the TPIN that was sent to your registered email
2. Click on the “Verify” button.

Step 04:

Password

New Password

@ 1 Uppercase [A-Z]

@ 1 lowercase [a-z]

@ 1 numeric value [0-9]

@ 1 special character [#, $, % etc..]

@ 8 characters minimum
Confirm Password
LN

1. Enter the desired password to register
2. Re-enter the desired password to confirm the password.
3. Click on the “Register” button
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Step 05:
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User Id
user@gmail.com ®

Password

1. Enter your registered Email in the User Id.
2. Enter your registered Password in the Password field.
3. Click on the “Login” button

Step 06:

Select your mobile number registered
with your CNIC

+923350000005

+9233512121215

Enter Number

1. Select a mobile number that is registered with your CNIC..

2. Either enter your mobile number that is registered on your CNIC for contact verification by
clicking on the “Enter Number” button.

3. Click on the “Submit” button.
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OK

1. Read the instructions.
2. Click on the “OK” button.

Step 08:

@ DPI calculation started.

1. Click on the “Start” button, located in the right-hand corner
2. Place any card for calibration in front of the mobile camera,
Set that card in the appropriate white box unless the card borders are highlighted green.
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Step 09:

Tap on fingertip to select

@® left O right  START

1. Click on the “all” button, located on the palm of a hand to select all fingers.
2. Click on the “right” button.

Step 10:

Tap on fingertip to select

O left @ right  START

1. Click on the “all” button, located on the palm of a hand to select all fingers.
2. Click on the “Start” button.
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Step 11:

Now please put your
LEFT HAND in front
of the camera.

1. Place your left hand, four fingers in front of the mobile camera to capture the fingerprint unless
all four fingers are highlighted by the Green box as shown in the image.

Step 12:

Now please p_yt your

LEFT THUMB in front
of the camera. 3
ﬂ L You can move your
fifigers in order to get

.glh‘é,'qvaen boxes.

1. Place your left-hand thumb in front of a mobile camera to capture the fingerprint unless the
left-hand thumb is highlighted with a Green box.
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Step 13:

Now please put your

RIGHT HAND in front
of the camera.
W You can move your
J fingers in order to get

the areen boxes.

1. Place your right hand, four fingers in front of the mobile camera to capture the fingerprint unless
all four fingers are highlighted by the Green box as shown in the image.

Step 14:

1. Place your right-hand thumb in front of a mobile camera to capture the fingerprint unless the
right-hand thumb is highlighted with a Green box.
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Step 15:

r

MIDDLE

@ teft O right CONTINUE

1. Click on the “CONTINUE” button.

Step 16:

b 3 ﬂ I |
’ :

@ et O igne conTmE

Now please put your Now please put your

LEFT HAND in front LEFT THUMB n front
of the camera of the caniera, r
You can move yof ) You can move your
| fingers in og fiigers (n order to get

the.a _the green boxes.

If you click on the “Next” or “Finish” button on these above screens and then click the “Continue”
button then,

1. You can skip the biometric verification steps and

2. Lands for Request NADRA verisys verification instead of Biometric verification.
As shown below image:
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Step 17:
«® &

Contact Biometric
Verification Verification
Biometric Verification

Your biometric verification has failed.
So you can request for NADRA verisys

« SMFB will now be verifying your NADRA
Verisys instead of Biometric verification which
has failed.

« If your NADRA Verisys is successfully
verified then you would get an email from
SMEFB for login again and proceed further for
Account Opening.

« Please visit any of our branches for NADRA
Biometric within 60 days after the account
opening date. You can locate our branches by
clicking on “Locate us”

« [f NADRA Biometric verification is not done
within 60 days of account opening, your
account would be put on Debit Block.

O I have read and agreed to the above
— information

Danviact NAND A Varieve

If you just click on the “NEXT” button or “FINISH” button on biometric screens and then click on

1. Click on the check box to agree with the given information
2. Click on the “Request NADRA Verisys” button.
3. Enter your CNIC issue date and submit.

Account Category

Select Account Category
Self v
[} Ihave read Key Fact Statement >
Next

1. Select the account category.
2. Click on the key statement checkbox.
3. Click on the “Next” button.
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Step 19:
- “ > € o |5
"EEEEBOEEEER
Preferred Branch*
Account Information
Account Title: USER
Self Declaration*
Account Nature*
Select Zakat Applicable*
Purpose of Account*
Operating Instructions*
Preferred Branch* s
elect
Expected Monthly  Expected Monthly
Self Declaration® Debit* Credit*
Zakat Applicable* Chequebook Required*
Operating Instructions*
Select v

1. Select/ fill the all required fields of the form.
2. Click on the “Next” button.

Self Information
Title*
elect
Full Name*
®
Gender* Marital Status*
Gender @
Father Name*
Father name
Religion*
alact

Nationality* Other Nationality*

1. Select/ fill the all required fields of the form.
2. Click on the “Next” button.
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Step 21:
< @ [

@ . T T e |

Spouse Information ®

Title*

Select ¥
Name* Gender*

Name Gender @
CNIC*

HEHHA-BpRuERE -4

Previous

1. Select/ fill the all required fields of the form.
2. Click on the “Next” button.

@ ® @ @

CNIC*

4220112362741 ®
bate of Birth*

DD - MM - YYYY
Place of Birth*

Place of Birth

Mother Maiden Name*

CNIC Issue Date* CNIC Expiry Date*

DD - MM - YYYY DD - MM - YYYY

Previous

1. Select/ fill the all required fields of the form.
2. Click on the “Next” button.
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Self-Address/Contact Information
Mobile Number*

5350314495 ®
Landline Number

o
Personal Email*

syedfaran96@gmail.com ®
Correspondence Address*

Current -

Permanent Address Information

Permanent Permanent
Country* Province*

ect
Pe City‘ Pe Area*
ey ey P

Per City* Per Area*

SINDH MICROFINANCE BANK L TD
Sugl B gpuilulagpanlgaxii .

Permanent Address*

Address

1 Current address same as permanent
[] Current address not as per CNIC

Current Address Information

Current Country* Current Province*
Select - Select
Current City* Current Area*
Area

Current Address*

Address

1. Select/ fill the all required fields of the form.

2. Click on the “Next” button.

Step 24:

Next of KIN Information
Name*
Name
CNIC* CNIC Expiry Date*
4220 1 xxXxXX DD - MM - YYYY
Gender* Relationship*
Select - Select -
Correspondence Address*
Current -
Permanent Address Information
Per Per
Country* Province*
Select - -
Per City* Per Area*
Select -
Darmanant Addracc®

Permanent Address*
Address
| Current address same as permanent

Current Address Information
Current Country*  Current Province*

Select v Select

Current City* Current Area*

Select v \reg

Current Address*

Address

Previous

1. Select/ fill the all required fields of the form.

2. Click on the “Next” button.

Demonstration for using SMFB @W

04-Sep-2022



SINDH MICROFINANCE BANK L TD
Sugl B gpuilulagpanlgaxii .

Save Form

I have agree to the terms and conditions
» For English >

# For Urdu >

Save Form

1. Click on the check box for terms and conditions.
2. Click on the “Save Form” button

Attachments m On spot photo

¢ .Atmh 0] ile Uploaded
- Front
Normal Self-employed Salaried Persons
OE:[’::“ photo B © v i Upiosded
Attachment Type File Verified
i On spot photo
CNIC CI AWt o
oucclient N © vorie upioaes Ciehis @Attach .

Picture of

CNIC Client @Attach! O No file Uploaded Signature on aPAttach] O No File Upload

o Plain Paper*
CNIC Token @Attach! O No File Uploaded [5)00':]1”“0"”'_
Work and Proof o) « ‘
CRS Self of Income*®
certification @Attach. © Mo File Uploade
forms VeriSys Report  [@@Attach, (O No File Uy
€Z-50 Form (@RAttEeh) © No File Uploaded Video of Entire
Session with @PAttach| @ No File Uploade
Customer
FATCA* i@ Attach| © No File Uploaded

Viden of KYC y

1. Attach the images and attachments by clicking on the “Attach” button
2. Fill out the online declaration form.
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Step 27:

Self-employed Salaried Persons Self-employed
or unemployed " e - W
Attack Type  File Verified women B Self- & G b Xox
declaration
Proof of Business/Work
Valid Student
ID Card/ Letter
Any other 3 from @Attach! © No File Uploaded
chun!gnt @PAftach] © No File Uploadec Educational
evidencing the Institute
Profession
. Source of Income/Funds
Business/
Proprietor e Ny
Letterhead or  |@Attach| © o File Uploaded Account @Attach. © No File Uploaded
any other proof Statement
of Self
Any other
Partnership/ ¢ : Document
Business Deed (o Attach @ No File Uploaded evidencing @PARaeH! © No File Uploaded
Source of x
3 Income
Self-employed
or unemployed < !
women B Selr- MY O N FileUploaded Earyctlars of
eclitian Income/ Funds
Providers (e.g. |@Attach © No File Uploaded
2 Family
Valid Student Members/
i i

1. Click on the “Self-employed” button.
2. Attach the images and attachments by clicking on the “Attach” button

Normal Self-employed Salaried Persons Work Permit
showing
Attachment Type File Verified Profession IPARACH] (O No File Uploade
Employment
Details
Proof of Profession
S " Source of Income/ Funds I
Employer / Job ¢ Aftachl © No File Uploaded
Certificate . : = -
For Retired
Persons, an
Employment A evidence of @PAttach! © o File Uploaded
¢ IAttacR! © No File Uploaded
Contract = s Terminal
Benefits/
Emp!uymcnt (@ Attach] © worile Uploaded Latest Sala
Letter i Y [EPARAchl © o File Uplonded
Slip
For Retired
Persons, a copy Payment Slips/ A
@@Attach! O o File Uploa
of Retirement  [@Attach: O o File Uploaded Record
Letter/ Proof of
Retirement
Salary
Aﬁ.ﬂ‘l (@ No File Uploadec
Certificate = ’
Self ~
Sfepe (@Attach ©
Declaration . Tax
Satement/  GRRRE) O o
Valid Job/ 2
[@Attach: O NoFile Uplaaded aeadBanta
Employee Card L2 < ’ i

1. Click on the “Salaried Persons” button
2. Attach the images and attachments by clicking on the “Attach” button
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Attachments Submit
Normal Self-employed  Salaried Persons
Attachment Type File Verified
CNl(.yCllent ATRERl © No File Uploaded

Back

(.NIC:ZIlwnt aPAttach! © No File Uploaded
Front \

CNIC Token aPAttach! (© No File Uploadec
CRS Self

certification @PAttach! O No File Uploaded
form*

CZ-50 Form @PAttach| O No File Uploaded
FATCA* APAttach O No File Uploaded

1. Click on the “Submit” button
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FORGET PASSWORD DEMO:

A,‘ SINDH MICROFINANCEBANK L TD
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User Id
email@example.com @
Password
o

Eorgot Password

If you forget password your password then,

1. Click on “Forgot Password”.

Step 02:

Forgot Password
User Id

email@example.com

1. Enter your registered email or user id.
2. Click on the button “Send OTP”
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Step 03:

Forgot Password
User Id

sycdfaran96@gmail.com

Check your Email for TPIN
eywéfarsno graad com

Resend TPIN in 4:58

1. Enter the OTP that was sent to your registered email
2. Click on the “Verify” button.

Step 04:
Reset Password
Password
NS
Confirm Password
©

1. Enter your new password in the “Password” field.
2. Re-enter your new password in “Confirm Password” field.
3. Click on “Submit” button.
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